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UI/UX Designer

With 12+ years in UX and AX design, | excel in using Generative Al, creative software plugins, and Al Agent frameworks for precise
and eficient results, Let's bring your vision to life with cutting-edge design solutions.

Specialized in requirement gathering, user research, wire-framing, Ul design, prototyping, A/B testing, and usability testing.

Collaborative and Detail-Oriented: Known for working closely with cross-functignal teams on complex projects to deliver seamless
user experiences, with meticulous attention to detail ensuring accurate representation of user requirements in designs.

Career Experience

Cognizant, Noida May 2024 -- Present
Service Delivery Manager (UX/ Product Designer/ Architect)

Stakeholder interaction, requirement gathering, and enhancing user experience, usability, accessibility for internal and client
project.

Developed customer centric manual to automation solution that increased product knowledge among customer service agents
by 60%

Leads Connect Pyt. Ltd, Noida February 2021 -- December 2022
Senior Manager (UX/ Product Designer)

At leads Connect | Increased customer retention by 27%. Eatablished a team of 3 covering every key role on an early stage Re-
designed internal web and mobile apps to increase annual revenue by 34%.

Utilized tools for tasks include Figma, Sketch, Adobe Suite (Photo ahop), Balsamig, Hotjar, Google Analytics, and Google Docs.

R Systems International, Noida January 2020 -- July 2020
Manager (UX Designer/ Visualizer)

Created delightful user experiences for Hitachi productTook charge of crafting user stories tailored to different usergroups based
on their roles and specific requirements and led the redesign of the user interface for an award-winning game, enhancing user
experience.

Dataflow Group. Noida March 2019 -- October 2019
Sr. Solution/ UX Architect

Conducted A/B teating to determine which solution was the most relevant G practical * Conducted weekly user teating (client
interactions, creating user stories, wireframe, visual design, prototype G usability testing) *Tools Utilized: Invision, Adobe
Photoshop,Balsamic.

Taxmann, New Delhi July 2012 -- March 2019
UX Architect

As an experienced designer, | bring strong leadership and effective team management skills, with a proven track record in project
coordination and UX improvement. | specialize in translating business goals into user-centric solutions through in-depth user
research, competitor analysis, and usability evaluation. | work closely with stakeholders and cross-functional teams to understand
project requirements and deliver intuitive, innovative designs. From wireframes and storyboards to high-fidelity visual designs, |
manage the entire design lifecycle—ensuring alignment with usability standards and seamless collaboration with development and
QA teams.

Esoft communication, Grugram July 2010 -- March 2012
Ul / UX Designer and Ul Developer

In this role, | collaborated closely with product managers, engineers, and QA teams to implement product enhancements and
deliver user-centric solutions. | managed the entire visual design process—from concept to final handoff—creating interactive
prototypes and presenting key milestones to stakeholders. My work focused on simplifying complex workflows, improving
usability, and aligning design with business goals. | also developed process flows and site maps to communicate ideas effectively
and stayed current with the latest Ul trends, tools, and technologies to ensure modern, high-quality outcomes.

Cardinal Technology, Lucknow July 2008 -- March 2010
Ul / UX Designer and Ul Developer

Worked on solid computer-aided design and development, responsible for Ul development of web pages using HTML5 and
CSS3, transforming PSD wireframe designs into well-formatted, user-friendly web pages. Gained programming experience, wrote
complex scripts, and ensured compatibility across multiple browsers.

» Collaborated with engineering and UX teams to translate visual designs into production-ready screens
» Troubleshot Ul design issues and implemented improvements to enhance webpage performance
» Developed interactive prototypes as proof of concept for clients and internal stakeholders

SRM Techsol Pvt. Ltd., Lucknow July 2006 -- March 2008
Ul / Web Designer

As a Senior Web Visualizer at SRM Techsol (P) Ltd., | was responsible for designing graphic web page layouts and converting
finalized designs into responsive HTML using CSS and jQuery. In addition to front-end development, | managed client
requirements and oversaw project deployment at the client’s end, ensuring timely delivery and alignment with expectations.

Education & Certification

Masters in Computer Application
St. Peter's University, Chennai, February 2013 -- August 2016

Bachelors in ART
Mithila Univeraity, Bihar, March 1998 -- April 2003

Design Thinking & Innovation
[IT Delhi, New Delhi, November 2020 -- July 2021

User Research
HFI, New Delhi, April 2019 -- April 2019

Advance UX Design & Research
ImagineXP, New Delhi, February 2018 - December 2018

Advance Diploma in Multimedia (ADIM)
Arena Multemedia, New Delhi, January 2004 July 2007

GEN Al Certification
Udemy, Feb 2025

Materway Training & Certification
Materway, March 2024

Technical Proficiencies

User Experience User Research, Information Architecture, Wireframing, Prototyping, Visual Design,
Interaction Design, Usability Testing, Feedback and lIteration

Agent Experience (AX) Empathy Mapping, Workflow Optimization, Al Integration, Collaboration Tools,
Performance Metrica, User-Ceritered Design, Feedback Loop, Accessibility, Scalability.

Team Leading Comimunication, Leadership, Delegation, Conflict Resolution, Time Management Decision
Making, Performance Monitoring, Vision and Strategy.

HTML Conversion | help developer to provide design's (Figma design)html/cas files for direct coding with
help of smart plugins.

Software Knowledge XD. Figma, Invision, Balsamig, Photoshop, Illustrator, Corel Draw, Google Analytica, Hotzat
Generative Al. Galileo Al. UX Pilot Al and many more new toola for deisign and recearch.



